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Summary 
 

Summary of Qualifications: 

 

1. Integrating networks and user clusters of a complex enterprise to achieve its objectives in a 

regulated and changing environment.  

 I provide advanced integration of diverse IT languages, software bundles, new and existing 

hardware and human clusters into efficient, scalable network environment with multiple 

redundancies. Setting up to 5 separate network protocols for different access status users with 

desired hierarchical controls. 

 

2. Achieving service reliability, data protection and accessibility with maximum privacy protection. 

Achieving 98% of uninterrupted service with 0% data loss and 100% data and privacy protection 

across layers of internal and outside users. Setting up self-reporting troubleshooting procedures and 

minimally invasive mechanisms to prevent system misuse and abuse to ensure termination and 

reporting unauthorized access or massive data transfers attempts. 

 

3. Integrating management, support teams, and user clusters to maximize error-free operations. 

Creating training & testing procedures for management - technical staff - user clusters interactions 

in a non-technical manner to achieve defined objectives: (a) consistency in technical problem 

reporting and resolution; (b) increase in understanding/compliance and (c) decrease in execution 

time. Reducing complexity for 100% of users to achieve the required proficiency in 1 to 4 sessions. 

 

4. Fashioning IT solutions for operational change  

Designing flexible enterprise server configurations and fiber optics layouts to adapt to changes in 

enterprise structure, operations, management objectives and regulatory environment, Manage 

introduction of new hardware and software without downtime and speed loss. Increase efficiency 

by 20% and reduce costs by about 25% for departments operating in different time zones.  

 

 

 



Experience 
 

IT Director  
September 2016 - Present  

-100% responsible for infrastructure design, operations and maintenance of a multi-level 

network system for a big company with 150 + users with diverse status, objectives, and needs. 

-Designed and implemented VPN solutions with 99% efficiency. 
 

-Designed and implemented Group Policy Objects to achieve 100% compliance with 

Microsoft Active Directory.  

-Integrated internal and off-site proxy servers for contractors and developers with “0” unauthorized 

access events and 100% data integrity. Configured and set data protection and security perimeters 

for sensitive, super-sensitive and proprietary areas with Cisco ASA firewalls and switches with 

High Availability and failover.  

-Configured and introduced optimal VLANs and access control lists between 5 networks. 
 

-Expanded PRTG monitoring capacity with agility to meet evolving company needs. 
 

-Developed and enforced strict user policies while instilling best practice strategies for all users. 
 

-Created, maintained and expanded strict asset management platform to control introduction and 
 

integration of new hardware and software. 
 

-Maintained 100% of uptime of file servers, proxy servers, and other Virtual Machines. 
 

-Managed licensing for 100 % of software products used by individual users and departments. 
 

-Personally designing, supervising and reconfiguring complex fiber optic and copper networks 

with detailed network documentation.  

-Maintained a fast ticket and response system for the IT staff and users. 
 

-Mentored and coached users in the hands-on use of Cisco, UNIX, Windows server technologies. -Set 

requests for advice, support, and resolutions as simple routines for users and tech personnel. -

Cleared and approved requests for and made new purchases with 25% to 50% savings for the 

company. Documented and coordinated expenditures with the accounting department. 
 

System Engineer at Rack Alley LLC  

August 2014 - August 2016 (2 years 1 month) 
 

Duties included: Network Installation and integration. Custom Network designs for customers with 

multiple accounts and privacy of data and integrity of operational needs. Administration of 

Windows, Linux, and Unix server-based operating systems in an environment with multiple 

threats. Specialized in network layer load-balancing. To achieve 90-100% network stability. 

Building, optimizing and supporting network fiber infrastructures within and outside of the principal 

network. Administered over three thousand servers in three data centers while managing 

employees, providing training, and supervision. 

 

Managed and supported all collocated system infrastructures for nearly 1700 clients. Deployed 

the latest technology for cloud-based infrastructure and load balanced applications used by 

content delivery networks. Provided support by infra-structured VOIP as well as IPTV origination 

and endpoint termination. Structuring and maintaining a vast international hosting infrastructure to 

enable continued scaling in response to fluctuations in market demand. 



 

Systems Engineer at Multacom Corporation  

November 2013 - August 2014 (10 months) 

Contract Systems Engineer 
 

Services required: 
 

-Improving then-existing network infrastructure. Accomplished by increasing the bandwidth by 

2000 Mbps and doubling the speed.  

-Automating system administration. Accomplished by scripting programming software to 

automate tasks on over 5000 servers.  

-Troubleshooting operating systems. Resolved 100% of hardware issues while working with 

and assisting employees with new daily data center operations and procedures. 
 

Independent Project Specialist  

2003 - 2014 (12 years) 
 

Independent Project Specialist: IT Analyst and Troubleshooter, Network Developer, Web/Database 
 

Administrator (From 2003 to 2014) 
 

Representative clients and project tasks: 
 

Law Offices of Masha K. Bach: Configured software & hardware network, facilitated PC 

migrations and upgrades. Designed and oversaw law firm’s website.  

CalPOP.com: Implemented network configuration of internal systems and client interface for 

a boutique internet advertising/information technology company.  

Facial Plastics, Inc: Developed and managed an interactive database of 4000+ patient charts 

into three-dimensional photographs.  

Network Experts, Inc. Designed and implemented network diagrams for an IT consulting firm 

that installs and supports Microsoft and Novell/UNIX based networks. 
 

Systems Engineer  

February 2013 - November 2013 (10 months) 
 

Contract Systems Engineer 
 

Services required: 
 

-Integration of a variety of servers to defend against ‘denial of service’ attacks. Accomplished by the 
 

installation of DDOS protection and coordinated administration of various operating systems. 
 

-Optimization of existing capacity and reduction of operating costs. Accomplished by legacy servers 
 

transfer to virtual environments with Gluster File System/Proxmox Servers. Opened space for 
 

some 500 new clients without an increase in rental and electrical costs. 
 

Assistive Technology Program at Monterey Peninsula College 

January 2012 - June 2012 (6 months)  

Developed effective course syllabuses in computer science courses and programs. Supervised 

conversion of all Apple computers to Microsoft Windows environments, Diagnosed computers and 

software programming issues. Mentored students with disabilities to develop computer-based 

study skills and coached 50 to 60 students with computer-based homework. 
 

 



Database Administrator 

March 2010 - September 2011 (1 year 7 months) 
 

Contract Systems Engineer 
 

Services required: 
 

Developed and managed an interactive database of patient 4000+ into three-

dimensional photographs. 
 

Web/Database Administrator, IT Administrator at Hollywood Toys & Costumes Online Store / 

Bella Brands  

July 2006 - November 2009 (3 years 5 months) 
 

Supervised project management between programmers, graphic artists, database and 

logistics administrators.  

Oversaw technical support for all on site and off site employees, Exchange Server and Outlook. 
 

Designed network of internal and external web servers. 
 

Provided support for anti-virus/virus remediation and prevention. 
 

Organized computer maintenance for all in-house desktop pc's and laptops. 
 

Marketed products via social networking using Word-press, Facebook and Twitter. 
 

Uploaded 27000 products using Google Ad-words and Google Base.  
 

 

Education 
Monterey Peninsula College  

Student of the year award, Majoring in Computer Science and Psychology, 2010 - 

2010 Activities and Societies: Humanities & Social Sciences Debate Meetings  
 
 

 



Recommendation Letters 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



It is my distinct pleasure to recommend Andrei Gorbis for consideration as a manager 
or senior member of any professional IT team.  I was Andrei’s superior officer during his 
two-year tenure as the IT Director at Skydance Interactive, during which time he 
consistently demonstrated his honesty, dependability, and top-notch knowledge and 
abilities as a systems and network administrator.  Our entire company relied on 
Andrei’s competence in every aspect of computer technology and IT while enjoying his 
dependability, promptness and easy-going nature. 

In his role as our systems and network administrator, Andrei maintained a complex 
internal network of over 200 connected devices and more than a dozen servers, 
delivering a significant improvement in overall uptime with no loss of security.  His 
dedication to improving performance and reliability, incorporating new technology, new 
services, and automation, was well-matched by his concerns and respect for individual 
users.  He established close to 20 secure remote networks and made himself available 
to users as close as Texas and as far as Australia. 

Along with his undeniable intelligence and talent, Andrei has been an absolute joy to 
work with.  He is a true team player, always looking for ways to improve and to make 
life better for the whole company.  Hardly a day went by without seeing Andrei at every 
office door, inquiring if there was anything that was needed or any way in which he 
could be helpful.  Many users benefited from his role as  a patient and intelligent trainer, 
and his concern for the employees was one of the key reasons that our IT department 
consistently received glowing reviews across the entire company. 

Similarly, Andrei is a highly conscientious manager.  He treated his assistants with 
great care, always seeking to manage their time wisely, utilizing an absolute minimum 
of overtime and being very careful to avoid burnout.  His department was able to keep 
up with a high volume of tickets, machine build requests, requests to set up equipment 
for trade shows and marketing events, and much more. 

For all of the above reasons, I can confidently recommend Andrei as an asset for any 
organization that might be considering him for hire. 

Sincerely, 
 
 
 
Charles Tolman 
CTO, Skydance Interactive 



P R E P P E D  L L C  
ONE POTATO 

 
 
July 17, 2018 
 

Re: Andei Gorbis 
 

To Whom it May Concern: 
It is with absolute pleasure I recommend Andrei Gorbis to lead any IT department, within any industry. 
Mr. Gorbis’ skill, knowledge, work ethic and graciousness are attributes that will be a great asset to any 
company. 
  

I have had the extreme pleasure to know Mr. Gorbis over the past three years, and can say that he is a 
flawless professional. Not only does he have a deep understanding, and knowledge, of all items 
associated with IT, but he genuinely cares about his clients and their company’s well-being.  
 

Mr. Gorbis has shown this care through his continuous actions and responsiveness with quick and 
effective help. On numerous occasions my team has had to call on him for a technical assistance, and 
though Mr. Gorbis was on his way elsewhere, he has pulled his car over and fixed the issue. When 
problems are to great to fix remotely, he always ensures our systems are up in running in the quickest 
possible time, often postponing family commitments to work on our systems.  
 

Not only is Mr. Gorbis extraordinarily gifted with all IT systems, he is also a terrific teacher. Where many 
IT people will not take the time to show users how to analyze the issue on their PC’s, Mr. Gorbis is happy 
to do so. This leads to less down time for employees who take the time to learn how to trouble shoot 
such issues and take proactive steps to fix future similar issues.  
 

More importantly, Mr. Gorbis always explains what his procedures are to the management, how they 
interact within the overall system, and individual computers on the server. This leads to more effective 
management and less minor calls to Mr. Gorbis. 
 

Mr. Gorbis has always shown great respect for our budget, building upon our systems when they are 
needed, rather than when it is most convenient or conventional to do so. Lastly, Mr. Gorbis takes a true 
interest in our company, offering unique insights into how to grow our business. 
 

Without hesitation I truly believe Mr. Gorbis is a tremendous asset to any team. His congeniality, 
intelligence, knowledge, and perseverance are second to none. One day I hope to be in the position of 
offering Mr. Gorbis a full-time position within our company. 
 

Sincerely,  

 
Gary M. Robins 
Chief Operating Partner 
310-508-7641 





Reviews 



March 27, 2017 

Router Setup and Installation Services 

Perfect experience -- easy to contact, easy to talk to, on-time, and handled my problem with 

expertise, professionalism, and courtesy. Highly recommend for anyone needing home 

internet help! 

 
Betsy W. 

September 29, 2016 

Apple Computer Repair 

So nice and knowledgeable about what I needed. Very professional 

Roy H. 

September 16, 2016 

PC Computer Repair 

Very competent. 5 stars. 

Jay A. 

September 8, 2016 

Data Recovery Service 

World class service done by a super nice guy. I HIGHLY recommend! 

 

Duncan R. 

August 24, 2016 

Technology Support Service 

A&G was awesome. I hired Andrei to create a PDF for me, for which he quoted me for 3 

hours of his time. What I wanted was complex and very detailed much more than I realized. 

Andrei was so patient and professional. He created exactly what I wanted. He spent at 

minimum 7 hours on the project. When I offered to pay him more. Andrei would not accept 

more money. His response was I quoted you 3 hours and I honor my quote. I was so happy 

and surprised of the final project.  

 



 

Renata L. 

July 23, 2016 

Computer Repair 

Great service, on time, and very helpful 

 
Danni C. 

July 20, 2016 

Data Recovery Service 

Andrei was able to pull data from my crashed hard drive at a price that was affordable for 

me. He went above and beyond what he had to do for me and he was very good at 

explaining what it was that went wrong. I highly recommend him! 

Robert H. 

July 10, 2016 

Router Setup and Installation Services 

Andre is very professional and knowledgeable.  

Mark J. 

May 6, 2016 

Computer Repair 

This is a tremendous company with a great guy running it!!! Over two decades I have 

encountered multiple PC emergencies; from fried hard drives (the dead apple symbols 

haunt me still), damaged mother boards, and those stealthy viruses that seemingly destroy 

all data. Hence; I have used arguably every brick and mortars store around and dozens of 

tech "gurus" with varying levels of satisfaction. A&G goes beyond expectations with 

convenience (Andrei will come to where you are if need be) and laudable depth of 

knowledge. If you are ever in need of a true GURU call A&G before even considering other 

options. GR 

 

Sandy O. 

April 23, 2016 



Computer Repair 

outstanding person, good price, thorough!! impressed! were worried as so many computer 

people can take advantage of older people - Andrei is someone to trust! Sandy and Rex 

Johnston of Paramount 

 
Boris B. 

April 12, 2016 

Apple Computer Repair 

Great service and expertise, can't beat the price! Very Professional! 

Kylie K. 

April 1, 2016 

Computer Repair 

Andrei did a great job. He was on time and he knew what he was doing. He was also open to 

explaining things along the way in terms that a lay person could understand. I'd 

recommend him to anyone looking to get something resolved quickly with regards to tech 

support and computers. 

Respond 
Jon P. 

March 26, 2016 

Data Recovery Service 

Andrei was quick and understanding and you can't beat his prices.  

Diana Z. 

March 20, 2016 

Computer Repair 

Andrei was very helpful in quickly determining the problem when my laptop would not 

boot. He walked me through my options and resolved the issue that day. I will consult with 

him on future issues.  

 
Sharon A. 



March 14, 2016 

Technology Support Service 

Andrei was one of the best people I have worked with in business. I am a small business 

owner and have seen many service providers come and go due to either not being qualified 

to do the work, or not showing genuine interest to solving our issues. Andrei is the 

complete opposite. He was very open to listening to the IT issues I was having at work. The 

issues were a bit complex (in my opinion--I'm not an IT person) and actually required two 

previous IT people and one AT&T service tech. None of these people could figure out what 

was going on. Andrei came to the rescue on a Saturday night at 7 pm just after another IT 

person I hired said he needed to do more research about my problem. Andrei was very 

professional, calm, and able to jump right in to get to the root of our IT issues. After 

working on our problem for about 3 hours, it is finally resolved, and I think it will be for 

good. Andrei provided concrete reasons why I was having issues in the first place, and also 

gave me some really good recommendations to prevent something like this from 

happening in the future. Additionally, he called in the morning and texted me in the 

afternoon to make sure our system was running smoothly. I would highly recommend his 

services to any personal or business client who wants to deal with a professional, 

proficient, and caring person! His services won't be the cheapest you will find, but 

sometimes it's worth to pay the money for a real expert. 

 
Clay Y. 

March 4, 2016 

Computer Repair 

Great service, much appreciated. 

Blake W. 

March 2, 2016 

Computer Repair 

I asked him to come take a look at my computer to determine what was damaged. He 

looked around four about five seconds, confirmed my graphics card was the problem, got 

my computer working and did some stress testing. In addition, Andrei was extremely 

courteous and well-mannered. A pleasure to work with, I highly recommend him.  

Respond 
John L. 

February 28, 2016 



Computer Repair 

Andrei answered our call immediately and came out on a Saturday and on time! He is 

professional, courteous, calm and relieved our anxieties and our problems! We can call at 

any time and he can remotely handle our problems. It was a pleasurable experience dealing 

with Andrei. We highly recommend him without hesitation. 

 
David L. 

February 21, 2016 

Data Recovery Service 

Nicest guy, prompt service and very fair priced. Awesome - Thank you! 

 
Craig H. 

February 10, 2016 

Computer Repair 

Once I posted my request for service, complete with description of my laptop's concern 

(problem), Andrei from A & G called me within 30 minutes. After a quick verbal verification 

on my part, Andrei let me know he knew what my laptop needed, and he let me know 

upfront what it would cost to repair. I shipped it out via UPS Thursday and it was back to 

me the following Tuesday! Bottom line being: " it was received at A & G Internet Services 

broken in need of a new Operating System being installed and it arrived back to me 

complete with new Windows 10 (complete with installation disc), accompanied by a 

flahdrive containing all info (files) recovered from the crashed XP Operating System. 

Andrei said he could fix it and backed his words with a job well done at the price as 

quoted!" 

 
 

 

 

 

Yoram L. 

February 8, 2016 

Network Support Services 

Very satisfied. Will definitely work contact again and highly recommended  

 



Danielle M. 

February 3, 2016 

Network Support Services 

Available within 24 hours, on time, and very knowledgeable. Awesome job - thank you!!! 

 
Zachary L. 

January 24, 2016 

Need Data Recovery Service 

I had a hard drive failure message as I tried to log in to windows. I requested help on 

thumbtack and A&G was the first to respond. Andrei was able to have my data restored and 

a new drive installed within 24 hours. Thanks for the great fast job! 

 

 
Kristie S. 

January 21, 2016 

Need Computer Lessons 

Andrei was professional and very knowledgeable about the work I needed done. I wanted a 

Facebook page for my new business; he walked me step by step and offered me great 

advice. He also shared his knowledge on web design. I’m also working on my new web 

page. Our 3-hour appointment was extremely valuable for me and my new business I’m 

starting. I’m planning on working with him again in the future. Thank you Andrei.  

 
 

 

 

 

 

 

 

C. C. 

January 17, 2016 

Need Router Setup and Installation Services 

Excellent Service 

 



Susan F. 

January 3, 2016 

Need Router Setup and Installation Services 

Andrei was prompt and very helpful as well as very reasonably priced. He arranged for a 

new modem and higher speed from Time-Warner, recommended a new router, installed it 

all and connected our printers to the network. 

 
 

Claude L. 

April 27, 2015 

Need a Data Recovery Expert 

My savior! On a Sunday night: managed to recover all my data, in no time. Super cool and 

friendly. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


